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IMAGETREND"
ImageTrend Pilot Program Enrollment Form

Client Organization Name: Nassau County Fire Rescue
Client Organization Mailing Address: 96160 Nassau Place, Yulee, FL 32097
Primary Contact Name: Greg Roland
Primary Contact Email Address: groland@nassaucountyfl.com
Primary Contact Phone Number: (904) 530-6600
ImageTrend Contact Name: Kevin Fink
ImageTrend Contact Email Address: kfink@imagetrend.com
ImageTrend Contact Phone Number: 952-469-1589
Pilot Start Date: 01/10/2020
| Pilot End Date: 07/10/2020

ImageTrend Services includes ImageTrend services by ImageTrend's discretion from the “Optional”
table on following pages:

TERMS:

Services. ImageTrend will provide access to ImageTrend Services, in ImageTrend'’s discretion, through
the period beginning on the Pilot Start Date and ending on the Pilot End Date (“Term”).

Training. ImageTrend will provide basic onboarding, training, and support during the Term sufficient to
enable Client to evaluate the ImageTrend Services, in ImageTrend’s discretion.

By my signature below, | acknowledge my organization wishes to enroll in the Pilot Program from Start to
End date as detailed above:

Client ImageTrend

7, //
M / Signature: ﬂgm

Print Name: M\(k\b(,\ MU\“V\ Print Name: Joseph T. Graw

e Cooy Mannger e o0

Date: \ g.\u,\ \a Date: Nov 19,2019
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Enrolled Products and Services for this Pilot

The items in the table below are the items available for this Pilot.

IMAGETREND®

Product SKU Description
Continuum® CTM.001.002.001

Continuum® EMS CTM.001.002.002

Content Package

Continuum® Fire CTM.001.002.003

Content Package

Performance Insights CTM.001.002.021

Price Quote Table

The items in the table below are shown to display the price of the products and services related to this
Pilot, but may or may not be included in the enrolled products table above. For clarity, this is not a
contract for purchase of goods or services, this document is intended as an enrollment into a Pilot trial

program only.

Description Quote Description Unit Price Fee Type

Continuum® $3,000.00 Recurring

Continuum® EMS Content $3,000.00 Recurring

Package

Continuum® Fire Content $3,000.00 Recurring

Package

Performance Insights $3,500.00 Recurring i
ImageTrend Pilot Program Enroliment Agreement 2|Page
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Continuum®: Active Data Monitoring™

Continuum actively monitors and delivers the data needed to make decisions, impact operations
and, ultimately, patient care — delivered how, when and where you want it.

Immediate Insight
Whether you are looking for insight into operational, surveillance or clinical improvements, Continuum delivers easily
accessible information that can help you turn your data into wisdom. Best of all, no reports to build. It's that easy.

Dashboards and Monitors
Across both EMS and fire, Continuum delivers predefined analytics built by ImageTrend using industry-wide best practices
around specific topic areas, such as:

OPERATIONAL SURVEILLANCE CLINICAL

» EMS Response Times » Naloxone « (Cardiac

= APOT/Wall Times » Suspected Opioid Overdose » Stroke

= CAD Times »  Suspected Influenza & Cold » Trauma

» CAD Reconciliation « Trauma » Sepsis

« Crew Insight » Mental Health « Respiratory

»  CQl » Environmental = Seizure

» Repetitive Callers » Violence » Pediatric

= Fire Times » Substance Abuse » Geriatric
Ll = NFPA » Mortality » Pregnancy & Labor
mam & Crew Insight » Foodborne lliness ;
b,

» Repetitive Callers = .'“‘l’ ' o

» CAD Reconciliation W /ndevelopment il mm

Ensure your medical director, chiefs, medics and data managers are well informed by using your data to its fullest and
automatically delivering it through your choice of text or email alerts, summary reports and via dashboards. '
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Dashboards
Automatically update and allow you to drill down using filters such as time frame, agency/department, specific criteria and

more. Playlists that automatically refresh let you and your crews view the dashboards most relevant to achieving your goals.
Data is visually displayed in several ways including gauges, maps, graphs, charts and many more.

Alerts

Stay informed with near real-time updates as information is
posted. Choose from receiving automated notifications via

text, email and/or view information on dashboards. Based on
permissions, subscribe yourself and others to specific monitors to
receive notifications most relevant to their position.

Harnessing the Power of Data
It's time to do more with your data. ImageTrend Continuum helps

you accomplish more without taking your limited time to build
reports. Don't wait for the information you need to make the impact you desire.

— IMAGETREND —

C®NNECT

Join us at our annual
Connect User Conference!
Connect with industry leaders
and peers nationwide.
More information: ImageTrend.com/Connect

. ""‘Ev‘\'

Critical Care

2

Preparedness Community

Paramedicine

Billing

Licensing Hospital
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RE: Nassau County Fire (FL) - ImageTrend Continuum Pilot Agreement

Brady Rigdon

Thu 11/21/2019 3:13 PM

To: Greg Roland <groland@nassaucountyfl.com>

Cc: Constance Holmes <cholmes@nassaucountyfl.com>; Carolyn Kittle <ckittle@nassaucountyfl.com>
| would be interested in exploring this option and seeing how it works.

Thanks,

Brady Rigdon, MPA

Fire Chief

Nassau County Fire Rescue
96160 Nassau Place

Yulee, Florida 32097
904-530-6600

From: Greg Roland <groland@nassaucountyfl.com>

Sent: Thursday, November 21, 2019 1:54 PM

To: Brady Rigdon <brigdon@nassaucountyfl.com>

Cc: Constance Holmes <cholmes@nassaucountyfl.com>; Carolyn Kittle <ckittle @nassaucountyfl.com>
Subject: Fw: Nassau County Fire (FL) - imageTrend Continuum Pilot Agreement

Chief,

I would like to forward this agreement for Image Trend's Pilot Program of Image Trend's
Continuum Services. This product is related to our current ems and fire reporting software
that we purchased. This pilot program of the product has no cost to NCFR or the County. It is
a 6 month free trial program that will enable NCFR to evaluate the program for possible
future use.

This link is to information about Image Trend Continuum.
https://www.imagetrend.com/solutions-alerts-reporting/continuum/

| recommend that we participate in this trial program since the cost to NCFR and the County
is zero dollars.

Chief Roland

Greg Roland

Assistant Fire Chief

Nassau County Fire Rescue
96160 Nassau Place

Yulee, Florida 32097
904-530-6600 office
904-624-0528 cell

https://outlook.office.com/mail/ AAMKADYxNjQzYTBKLTNj YzMtNGU2MCO050GE3LT... 12/3/2019
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From: Jenny Shea <jshea@imagetrend.com>

Sent: Tuesday, November 19, 2019 4:37 PM

To: Greg Roland <groland@nassaucountyfl.com>

Cc: Kevin Fink <kfink@imagetrend.com>

Subject: Nassau County Fire (FL) - ImageTrend Continuum Pilot Agreement

CONTAINS EXTERNAL SENDER CONTENT: Do not open attachments unless you are expecting
them and trust the sender.

- Technical Services

Good afternoon Greg —

Attached for your review and signing is a Pilot Agreement for Continuum with ImageTrend. Please let
me know if you have any questions or concerns. Once you have the document signed, please scan a
copy back to me.

Thanks!

Jenny Shea
Contracts Specialist

jshea@imagetrend.com | www.ImageTrend.com
D: 952-469-6170 | M: 952-469-1589 | TF: 888-469-7789

IMAGETREND
0000

Under Florida law, e-mail addresses are public records. If you do not want your e-mail address
released in response to a public records request, please do not send electronic mail to this entity.
Instead, please contact this office by phone or in writing.
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